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Dignity Pledges
Our staff will treat patients the way they would wish to be
treated

Lincolnshire Community and Hospitals NHS Group Vision and Values states that the
delivery and development of our service will be patient centred.

The Lincolnshire Community and Hospitals NHS Group Dignity pledges have been
developed by co production with NHS colleagues, our Patient Panel members and
external stakeholder — Healthwatch.

Patient-centred care means ensuring we value individual preferences, that we listen,
provide support, comfort and compassion, that we involve family, friends and care
partners and that we give information and ensure continuity and coordination of care.

We will: greet you and your visitors in a welcoming and sincere way and introduce
ourselves and our roles; ‘Hello, my name is...’

We will: ensure that all staff involved in your care know about you and that
information is consistent across your care team.

We will: make sure we use your preferred name and communicate with you in your
preferred language and in a format that meets your requirements.

We will: ensure we meet your medication, food, drink and daily comfort needs in a
sensitive and compassionate manner and assist you whenever necessary.

We will: ensure you experience care in an environment that actively encompasses
respect for your individual values, beliefs and personal relationships.

We will: consider your confidentiality at all times and be particularly careful when
talking at the bedside and on the telephone.

We will: involve you in discussions and decisions about your care and treatment and
offer you time to check you have understood what has been said and ask any
questions.

We will: ask you what matters and is most important to you and do everything we
can to achieve this.

We will: ensure we involve your family and care partners when you wish or need
them to be.




We will: treat you with kindness, compassion and empathy; we will treat you as we
would ourselves wish to be treated.

We will: maintain your modesty and privacy and dignity during care and treatment
and we will respond promptly when you call for assistance or explain reasons for any
delay.

We will: ask you for your feedback and use this to make any changes to your care
and treatment and to help us to improve our services.

Our staff would like to know if at any time you feel we are not meeting these pledges
or could do better, please do let us know. You can also ask a family member to let us
know if this is more comfortable for you or contact our PALS team.

There are a number of ways that you can tell us about your experience, your
feedback is extremely valuable in helping us to make improvements. Please ask a
member of staff or see our posters, leaflets and website for further information.
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Lincolnshire Community and Hospitals NHS Group has worked with AccessAble to
create detailed Access Guides to facilities, wards and departments at our sites.
www.accessable.co.uk/united-lincolnshire-hospitals-nhs-trust

https://www.accessable.co.uk/lincolnshire-community-health-services-

nhs-trust

Lincolnshire Community and Hospitals NHS Group endeavours to ensure that the
information given here is accurate and impartial.

If you require this information in another language or alternative format, please email
the Patient Information team at ulth.patient.information@nhs.net
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