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Information for patients

Our face-to-face fracture clinics have been redesigned to offer you a safe and
effective process for assessing your injury which may mean that you do not need to
attend the hospital. Attending a traditional fracture clinic can be unnecessary in many
cases and often difficult due to the pain and immobility you may experience. The
clinical team you have seen today in the emergency department feel your fracture
should be reviewed by a specialist. This will take place in our ‘virtual fracture clinic’.

The virtual fracture clinic
Your x-ray(s) and initial assessment will be reviewed by the orthopaedic team within

48 hours of your visit to the emergency department.

Following assessment, if the orthopaedic specialist feels you need to be seen by
them or a member of their team you will receive an appointment in the post. If the
orthopaedic specialist feels you do not need to be seen, you will be contacted by a
member of the clinical team by telephone to advise you of this. Please be aware the
call may come up as an unknown or private number.

Please ensure the hospital has your correct contact details before leaving the
emergency department.

If you are not available a voicemail will be left where possible. Following the call both
you and your GP will receive a letter outlining the assessment and discharge
outcome.

Please note: you do not need to attend the hospital for the virtual assessment.

In some circumstances, if a specialist feels that you do need to be seen this could be
done by video conferencing or telephone or you may need to be seen face to face —
this will be outlined in the letter you receive.

Contact details

If you have any questions, please contact the virtual fracture clinic on:
Grantham 01476 464503

Trauma & Orthopaedics Department



United Lincolnshire Hospitals NHS Trust has worked with AccessAble to create
detailed Access Guides to facilities, wards and departments at our sites.
www.accessable.co.uk/united-lincolnshire-hospitals-nhs-trust

United Lincolnshire Hospitals NHS Trust endeavours to ensure that the information
given here is accurate and impartial.

If you require this information in another language, large print, audio (CD or tape) or

braille, please email the Patient Information team at patient.information@ulh.nhs.uk
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