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Obtaining supplies of URGENT Medicines 
Follow the flow diagram below to obtain the medicine. 

 
ANTIBIOTICS ARE AN EXAMPLE OF URGENT MEDICINES 

DELAYS OR OMISSIONS CAN RESULT IN DEATH 

 

Please ensure that ALL time-critical medicines are administered on time and never unintentionally omitted 
 

Day staff - If stocks of time-critical drugs are running low, make sure to order in advance! 
 

If the URGENT medicine is prescribed for the 8am drug round then source the medicine before this time,  
Do NOT leave until Pharmacy opens at 9am. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make sure the urgency of the request is made clear. The Nerve Centre, Site Sisters, Site Duty Managers 
and Pharmacy staff will prioritise the supply of time-critical medicines. 

 

For full guidance please refer to: Guideline for Reducing Harm from Omitted and Delayed Medicines 

 

Correctly administer and document all doses given. 

Has patient brought in their own medicines? 

NB: family members might be able bring in 
medicines for the next dose. 

The patient’s medicines may still be on 
another ward if the patient has recently 

been transferred. 
Contact ward pharmacist OR bleep 

pharmacy technician OR call ULHT 

Pharmacy for your hospital site: 

Lincoln ext. 573388 

Pilgrim ext. 445600 

Grantham ext. 464778 

 

 

 

 

Is the medicine available from 

other wards on site? 

If requesting during 

H@N hours (below), 

place the task on the 

Nerve Centre 

Lincoln:  7.45pm - 8.30am 

Pilgrim:  8.00pm - 8.00am 

Grantham: 8.00pm - 7.30am 
 

If outside of the above 

times, contact the Site 

Sister / Site Duty 

Manager to obtain the 

medicine 
 

NB: ‘Controlled Drugs’ have 

special restrictions; 

requests are to made to the  

On-Call pharmacist only 

available via this route 

Is the medicine available in the 

site emergency cupboard? 

See list on the intranet; Pharmacy, 

Prescribing, Medicines 

Optimisation and Safety homepage 

/ Stock Locator / Emergency Drug 

Cupboard Lists 

 

On call pharmacist 

can be contacted 

via switchboard by 

the Site Duty 

Manager (for supply 

issues) or by the 

prescriber (if for 

prescribing advice). 

 
NB: The On-call 

service is not for the 

supply of discharge 

medication. 
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