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Clarification on opening times for our food and shop outlets

· Lincoln Café and Shop 8am to 8pm 7 days a week
· Lincoln Oncology outlet 10am to 2pm Mon to Thurs 
· Pilgrim Café 8am to 8pm 7 days a week
· Pilgrim Shop Mon to Fri 8am to 4pm - Sat and Sun 8.15am to 4pm 
· Grantham Shop Mon to Fri  8am to 4pm (Weekends and bank holidays under review)
· Restaurants Mon to Friday 8am to 2,30pm 

Other Retail outlets that are under review regarding opening times and services to be provided,
· Lincoln Out patients, and Maternity cafes. 
· Pilgrim, Out patients cafe. 
· Along with a delivery service at the three sites and loyalty schemes. 
· Vending service 24/7 this service is also under review regarding hot food options 

Staff receive a 20% discount on all food and beverages items in the Retail cafes and shops. Also 20% discount on sandwiches in the Restaurants. The hot meals served in the Restaurant also offer a staff discount.  
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This weekly bulletin is our way of sharing key corporate messages for the week. It can be
printed out and should be used by managers to cascade key messages to all
colleagues throughout the Trust.

If you have any feedback about this bulletin, please contact the Communications Team at
communications@ulh.nhs.uk or call (01522) 573986.

Trustwide corporate update

Current situation in our hospitals

Our sites are all busy today, with Lincoln being particularly under pressure due to
increased attendances to the Emergency Department, higher acuity and a lack of
discharges to meet the demand of our patients requiring inpatient care and treatment. This
is having an effect on the flow in our emergency departments and through our hospitals.

In order to support our flow through our emergency departments, safe and timely
discharges must be a priority for us today and as we head into the weekend. If patients are
medically optimised and fit we need to prioritise returning them to their homes, for the next
stage of their recovery.
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We also have a number of norovirus outbreaks on wards at Pilgrim Hospital, Boston,
which is affecting their ability to admit patients.

Please see the section later on in this bulletin for an update on how to prevent, handle and
safely care for patients during a norovirus outbreak. This guidance helps to protect our
patients and staff.

You can also access new handwashing posters from the communications pages of our
intranet: Ward posters (sharepoint.com)

Updates for cases of need/business case submissions

There has been a review of the template requirements in relation to Capital and Revenue
Investment Group (CRIG) submissions. Revised documentation is now available. This
covers both Case of Need and Standard Business Justification Case.

The Finance Hub intranet pages have been updated to include these new templates.

Capital and Revenue Investment Group (CRIG) (sharepoint.com)

Further to this, with immediate effect, Seals of Approvals required to support CRIG
documentation will need to be completed via MS-TEAMS to improve the Trust's
governance process.

The following guidance has been prepared for:

e Seals of Approval - MS-TEAMS - How to set up (authors) (sharepoint.com)
e How to complete Seals of Approval - MS-TEAMS (Stakeholders )
(sharepoint.com)

Only the revised templates will be accepted for the June 2023 CRIG meeting (Deadline for
document submission — Friday 16 June).

If you are starting a new case, please use the new process. A transitional period will
operate for a short time, up to Friday 19 May (submission deadline for May 2023 CRIG
meeting) to allow time for this change.

If you have any queries or require any help, please email CRIG-Finance@ulh.nhs.uk

Lincoln West Wing staff car park — continuing works
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In order to make some improvements to the

main West Wing staff car park at Lincoln

hospital (pictured on the map) half of the car - N B g
park will be unavailable from 8pm on Friday . N
21 April until 8pm on Saturday 22 April.
Evening and night staff will still be able to exit

this car park during the early hours of )
Saturday morning but there will be no parking —lrml . - S
available for the remainder of that day. h ‘ '

This is to enable preparatory works that are
taking place in order for us to prepare for the major improvements we are planning to
undertake.

Please ensure you find alternative parking during these works as this will mean that the
improvements can be carried out quickly and efficiently. Please note that the prison car
park is still available for staff.

To allow for continuation of the improvement works to the car park various bays within the
West Wing car park will need to be closed from Monday 24 April.

Also, on Monday 24 April and Wednesday 26 April, the St Anne’s road entrance to the
West Wing car park will be closed off to allow for a large artic lorry to make deliveries.

On Friday 28 April the Sewell Road entrance will be blocked off (time to be confirmed) for
another delivery. These closures will not cause any disruption to the CPU kitchen
deliveries and the entrances/exits will be reopened once the delivery has been made.

The Capital Team is working to ensure all disruption is kept to a minimum and thank you
for your cooperation during the works.

Clarification on opening times for our food and shop outlets

Current retail offers available are:

e Lincoln café and shop - 8am to 8pm, seven days a week

e Lincoln oncology outlet - 10am to 2pm, Mon to Thurs






Pilgrim café - 8am to 8pm, seven days a week

Pilgrim shop - 8am to 4pm, Mon to Fri and 8.15am to 4pm weekends

Grantham shop - 8am to 4pm, Monto Fri (weekends and Bank Holidays under
review)

All hospital restaurants - 8.30am to 2.30pm, Mon to Fri

Best Practice Day — Thursday 11 May

Come and join us in celebrating International Nurses Day and International Midwives Day
by showcasing examples of best practice, celebrating achievements and sharing and
learning.

The event takes place on Thursday 11 May from 9am-4.30pm in the Cedric Ford Pavilion
at Newark Showground.

To book a place, email your name, job title and division to tracy.johnson@ulh.nhs.uk

Clinical messages

Preventing the spread of norovirus in our hospitals

Cases of norovirus are increasing and we are seeing several patients with this highly
transmissible infection.

Please contact the Infection Prevention Team at the relevant site if you have a concern
that a patient may have norovirus.

Norovirus — things to look out for:

« Symptoms include sudden onset of diarrhoea and/or vomiting and sometimes high
temperature, headache, aching arms and legs

e Spreads easily from close contact with someone with norovirus, touching
surfaces/objects that have been contaminated

« Treat- isolate suspected patient in a single room, under enteric precautions. If more
than one patient is in the bay, inform IP team and cohort together and close the bay
to new admissions. Send stool samples and keep accurate stool charts.
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o Document- complete daily episode sheet (use a fresh sheet each day) to assess if
the situation is improving/getting worse

o Declutter — so that surfaces can be easily cleaned

e Handwashing —using soap and water is very important before and after each
patient contact

e Symptomatic staff- do not come to work with symptoms and only return once
symptom free for 48 hours.

People should not visit any of our hospitals if they have had diarrhoea or sickness in the
last three days.

Those who are visiting should regularly wash their hands with soap and water, including
when they enter and leave ward areas.

Expansion of OPAT service

The Trust’s Outpatient Parenteral Antibiotic Therapy (OPAT) service will be expanding
from Monday 24 April, to provide more at-home support for patients who require IV
administration with or without the addition of care needs.

This IVABX treatment will be coordinated by the ULHT OPAT team, supported by the
ULHT HomelLink Service team.

HomeLink Healthcare is a clinically-led, specialist Hospital at Home service provider, and
the ULHT HomelLink Service team will be based within the Discharge Hub at Lincoln
County Hospital. They will visit patients with a Lincolnshire postcode between8am and
8pm, seven 7 days a week.

If your patient would benefit from the OPAT service, please refer the patient to the OPAT
team using the process outlined on the intranet. If your patient has additional care needs,

please send the TOC form to the discharge hub as you normally would.
If you would like more information about the ULHT HomeLink Service, please contact the
on-site team on 01522 214021.

People and wellbeing

Support for colleagues with loved ones in Sudan
5
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You may be aware of the current unrest in Sudan, particularly affecting the Sudanese
capital Khartoum and surrounding areas. We know from the news that many civilians in
the country are threatened by the violent clashes between the regular army and a
paramilitary force called the Rapid Support Forces (RSF).

In light of this difficult situation, we must ensure that we support our colleagues in
whatever way we can.

We are asking managers to look sympathetically at requests for support, absence or leave
from people who may need to take the time to contact or support loved ones in Sudan
during this difficult time.

Your wellbeing

During these challenging times, please remember that your wellbeing is a priority.
Wellbeing support is available for all colleagues and information on how to access this is
available on the wellbeing section of the intranet.

Employee Assistance
Programme

A 24 hour helpline from Health Assured to support you
through any of life's issues or problems.

Free 24 Hour Confidential Helpline:

0800 028 0199
@ :::;L; Q Counselling B8 Family issues

Financial Childcare
Bereavement .l- % & & d
weilbeing support

RS

Relationship =N Legal A Medical

advice =! information A" information
/\ Tenancy & é Alcohol & g Consumer
LJ housing concerns drug issues issues

Download ‘My Healthy Advantage' now

To find out more visit

[ wollboing

New website area for doctors in training

A new website area has been created for the sharing of information for doctors in training
across ULHT.
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From this week, the old Doctors Depot website will close, and all the information, links, and
training videos will now be available on the doctors in training web pages.

Please note that Trust Policies will not be available through the website, but can be
accessed on the Trust Intranet. Apologies for any inconvenience that this change causes.

Members of the National Education Union will again be taking strike action in schools
across our area on Thursday 27 April and Tuesday 2 May.

The Department for Education has made it clear that all schools are expected to remain
open where possible, and where an impact of strike action is seen, they should prioritise
places for vulnerable children and young people and children of critical workers, as well
as pupils due to take public examinations and other formal assessments.

It is our understanding that critical workers include those working for the NHS, and
therefore ULHT colleagues are asked to liaise directly with their children’s schools to
identify themselves as a critical worker. Colleagues will be expected to come into work
as normal on school strike days.

If colleagues have concerns, please contact your line manager or HR representative for
support.

All staff are reminded that we are a smoke free Trust, and as such smoking is not
permitted on any of our sites, by staff, patients or visitors.

To find out more about our smoke free status please see the intranet page.

Next ELT Live — Thursday 4 May from 13.30pm

The next ELT Live takes place on Thursday 4 May, from 13.30pm.

Questions can be submitted in advance via the ULHT Together closed Facebook group or
by emailing communications@ulh.nhs.uk.
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Questions can also be asked live on Teams
during the broadcast. You can attend on
Teams on your work computer or personal Thursdgy 4 May
device. from 1.30pm

R

Executive Leadership Team

Take a look at the answers to the most E LT LIVE

frequently asked ELT Live questions.

You can read all of our latest news on the intranet, and regular updates are
available through our fortnightly ELT Live broadcasts.
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