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	Trust Headquarters
Lincoln County Hospital
Greetwell Road
Lincoln
LN2 5QY

Tel: 01522 XXXX
www.ulh.nhs.uk



Dear XX

COVID-19 Restore Plan – Temporary change to working arrangements

As you are aware, as a Trust we are planning to temporarily create a largely COVID-free ‘Green’ site at Grantham and District Hospital to enable us to increase the elective activity that we can rovide, including transfer of chemotherapy, cancer surgery and other surgery from across Lincolnshire. To enable this all patients must have a known COVID-19 status on admission to any ward at Grantham, and therefore we will be temporarily changing the urgent care offer at the hospital from an A&E to an Urgent Treatment Centre (UTC) and transferring unplanned admissions to our other hospitals. This will take place from Monday 22 June. 

This temporary change is part of the Trust’s response to the level 4 national emergency, and accordingly will be reviewed when the current phase of the response nationally ends. Based on current available information this will run to the end of March 2021 but could be subject to change. It will be reviewed quarterly throughout. 

I spoke to you on <date> regarding the temporary changes needed to your working arrangements to support this plan. I confirmed that from <start date> you would <detail changes – location / hours / role>. We discussed the support you would need to enable this and we agreed / I am. <details of any support arrangements e.g. exploring options with HR, travel time, shorter shifts, change in working days etc>.

I appreciate that this is a challenging time and you may feel anxious about the changes. Support is available to you through myself, your Trade Union and through a range of support offers that are summarised below. 

I would like to take the opportunity to thank-you for your commitment and support through the ongoing national emergency. 

 Yours sincerely 
Line Manager
CC. COVID-HRenquiries@ULH.nhs.uht
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Summary of support offers available to you

Health and Wellbeing Champions

If you feel you need to talk, find your team's Health and

Wellbeing Champion. They are trained to support and
signpost you to services that can help you in your time
of need. They are great listeners!

ULHT Chaplains

Your hospital Chaplains are there to listen

ULHT Virtual community spaces

Mon 10-11am and Thurs 2pm-3pm, there will be a hosted
virtual space on MS Teams for any ULHT colleague to
connect with others. It is a space to share thoughts and
feelings. You can can use your home devices too.
Contact COVID19-StaffWellbeing@ulh.nhs.uk

for joining details

whenever you need them. Whether you're
feeling anxious, upset or just want to talk.

Contact your site's Chaplain by contacting the
switchboard

Emotional Wellbeing Helpline

The emotional wellbeing helpline hosted by LPFT
will offer brief therapeutic interventions to
support you. Call 01522 518609 and 01522
569512; Mon - Fri 8.30am - 7pm and Sat - Sun
9.30am - 12pm. Or you can email at
Ipn-tr.staffwell-being@nhs.net

Counselling

Counselling provides an opportunity to talk about problems
or issues that concern you in a supportive neutral
atmosphere.

« You can access the service for personal and professional
problems.

« You can refer yourself or ask your manager to refer you
to OH.

« You can contact Occupational Health directly.
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LinColnshire helpline

Our health and wellbeing helpline can be used by staff
and managers who have any queries or concerns relating
to COVID 19 regarding their health and wellbeing. You
can also access this if you would benefit from some
support for your emotional wellbeing at this time

Lincs Health & Wellbeing helpline is
available from 8am-8pm, 7 days a week,
please contact us on 01522 308885.

Mental Health First Aiders

ULHT has a team of Mental Health First Aiders who are on
hand to support staff during this emotionally challenging
time.

Contact COVID19-StaffWellbeing@ulh.nhs.uk for more
details

ULHT Coaches

A coach, or person using coaching skills, will have a
focus on talking less, listening more, giving fewer
direct instructions, asking more questions, and
giving specific feedback instead of making
judgements.

Contact COVID19-StaffWellbeing@ulh.nhs.uk
for more details





