
 

 

 
 

 
Equality, Diversity and Inclusion at the United Lincolnshire Hospitals NHS 

Trust in 2021 
 

Our vision is for equality, diversity and inclusion to be a ‘golden thread’ running through, and 
central to, how we work together to provide sustainable high quality patient-centred care for 
all people living in Lincolnshire. 
 

From April 2017 the vision statements below are being used throughout our organisation and 
are intended to provide a focus and vision for the delivery and development of all our 
services. 
 

Our patients and service users: 
 

1) Have the confidence their individual needs and beliefs are taken seriously and they 
are treated with dignity and respect. 

2) Know their individual life chances and well-being are enhanced by the Trust’s 
commitment to equality, diversity and inclusion. 

3) Are happy to choose to use and recommend the organisation. 
 

Our staff: 
 

1) Feel valued and fairly treated in an organisation that really cares. 
2) Know the Trust as an organisation that people want to come and work for, stay with 

and thrive in, because of its commitment to equality, diversity and inclusion. 
3) Are proud to work in an open and inclusive organisation. 

 

Our communities: 
 

1) Are assured the Trust engages with the diverse communities based on mutual 
interest and respect. 

2) Are confident the Trust is active in tackling inequality, making services accessible, 
solving problems, delivering solutions and willing to learn. 

3) The Trust is responsive to the challenges faced by people in relation to diverse 
needs and communicates appropriately. 

 

Our organisation: 
 

1) Lives its values consistently across all sites. 
2) Demonstrates long-term, consistent commitment to equality, diversity and inclusion 

for the people of Lincolnshire. 
3) Is a positive, innovative and ‘can do’ place to be. 

 

Our commissioners: 
 

1) Are assured that the Trust is the best in field. 
2) Are confident equality, diversity and inclusion are at the heart of the delivery of the 

Sustainability and Transformation Plan and the Trust’s 2021 Plan. 
3) View the Trust positively as a commissioning partner, based on the evidence of our 

track record. 
 

Our regulator: 
 

1) Receives clear evidence of the Trust being well-led, safe, responsive and effective in 
relation to equality, diversity and inclusion. 

2) Receives evidence of a fundamental and positive change in culture. 
3) Is assured the Trust is the organisation of choice for service users and a ‘beacon’ 

exemplar Trust, based on our commitment to equality, diversity and inclusion. 

 


