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A guide to local amenities and services

Welcome to Lincoln!

Lincoln is a vibrant arts and cultural city, but also offers green havens including the Arboretum
- an award winning Victorian park right in the centre of the city, the Lawn gardens and Sir
Joseph Banks Tropical Conservatory.

The town centre has a good selection of bars, cafés and restaurants and a multiplex cinema in
the marina, and plenty of shopping opportunities, both on the high street and within the
Waterside Shopping Centre.

When it comes to education, from nursery school, right through to university and beyond into
adult education, Lincolnshire scores highly. Lincolnshire offers high quality state school
education, grammar schooling and a good choice of private education establishments.

Lincoln itself is home to two universities; the University of Lincoln and Bishop Grosseteste
University. Lincoln University's campus is the newest in the UK, with student numbers in excess
of 10,000.

Steeped in history, brimming with life, Lincoln is @ must see historic city. Dominated by
Europe's finest cathedral and the
new-look £22m revamp of Lincoln
Castle, old and new blend beautifully
to offer boutique shopping, cobbled
streets and Roman ruins alongside
contemporary culture and vibrant
nightlife.

live’ in the UK?

Lincoln is less than two hours by rail from London.




House prices

The average house price in Lincolnshire as compared to that in London is as below, notably, prices in the Lincolnshire
region are much cheaper.

Home values in Lincoln Home values in London
Avg values 1yr Avg values 1yr
All homes £178,758 +4.46% All homes £620,557 +3.74%
Detached £228,869 +2.43% Detached £1,115174 +3.85%
Semi £149,984 +7.34% Semi £657,466 +2.19%
Terraced £127,009 +3.27% Terraced £654,113 -0%
Flats £127,040 +5.68% Flats £516,604 +4.11%
ZooplQcaux ZooplQcoux

Lincoln house prices London house prices

Travel

Lincolnshire lies in the East Midlands and the region's central location puts you in easy reach of all major UK cities.
There are also frequent rail services linking Lincolnshire to the whole of the UK and it is easy to reach all international
airports — one of which is here in the East Midlands.

The East Midlands has excellent rail links, with main stations at Nottingham, Derby, Leicester, Grantham and Lincoln.
Trains operate every few minutes and passengers can choose from mainline services, offering high speed links
between London and the Midlands, and connecting trains linking cities throughout the UK.

National Rail Services: or Air Travel -

The airports closest to Lincolnshire are:

Name Distance Car Travel Time Web Address
Humberside International (HUY) 90 Miles 2 hours
Robin Hood Doncaster — Sheffield (DSA) 45 Miles 2 hours
East Midlands Airport (EMA) 85 Miles 2 hours

Average flight prices

Destination (return) Poland Price £ Price €
DSA — Wroclaw 79 112.10
EMA — Krakow 108 153.24
EMA - Gdansk 121 171.69
Destination (return) Romania Price £ Price €
MAN (Manchester) — Bucharest (OTP) 208 285.23
EMA (East Midlands Nottingham) — Bucharest (OTP) 135 185.16



http://www.nationalrail.co.uk/
http://www.trainline.co.uk/
http://www.skyscanner.co.uk/
file:///C:/Users/NHunt/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/4SCNFLOT/www.humbersideairport.com
file:///C:/Users/NHunt/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/4SCNFLOT/www.robinhoodairport.com
file:///C:/Users/NHunt/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/4SCNFLOT/www.eastmidlandsairport.com

Average Weekly Shopping costs

The prices below represent a 15 item basic purchase of groceries
at supermarkets in the local area.

Average Food item costing

ltem Cost £ Cost €
Loaf of Bread 0.90 1.30
Pint of Milk 0.60 0.85
Bag of Potatoes 1.20 1.70
Pack of Eggs 1.10 1.55
Mixed Vegetables 1.80 2.53
Whole Chicken 4.00 5.63
Pack of Sausages 2.50 3.52




Entertainment

Check out places to visit, guided tours, shopping, venues and sports and leisure. There is so much to explore whether

you have a few days or a few hours to spare.

» PARKS, OPEN SPACES & » THEATRES & » SPORTS & LEISURE
WATERWAYS ENTERTAINMENT VENUES EXPERIENCES

Lincoln Performing Arts Centre is nationally recognised and is situated in the centre of Lincoln

The Engine Shed is a national venue for bands and solo performers, music and comedy alike.


http://lpac.co.uk/
http://www.engineshed.co.uk/
http://www.visitlincoln.com/things-to-do/by/attractions
http://www.visitlincoln.com/media/made/media/photography/category-shops-and-shopping-in-lincoln_209_156_84_c1_c_c_0_0_1.jpg
http://www.visitlincoln.com/things-to-do/by/tours
http://www.visitlincoln.com/things-to-do/by/parks-open-spaces-and-waterways
http://www.visitlincoln.com/things-to-do/by/theatres-entertainment-venues
http://www.visitlincoln.com/things-to-do/by/sports-leisure

Money

The UK has not adopted the Euro, our currency is sterling. One pound (£1) is made up of 100 pence (p).
Coins are issued for 1p, 2p, 5p, 10p, 20p, 50p, £1 and £2.

There are notes for £5, £10, £20 and £50.

Banks

You will need proof of your identity to open a bank account in the UK. This can include:
e avalid passport;
e a UK driving licence; or

e a benefits book.

You will also need proof of your address which can include:
e agas, electricity, water or phone bill;
e a council tax bill;
e alocal council rent card; or
e your tenancy agreement.

Sending Money Home

If you want to send money to your family outside the UK, or if you want them to send you money, you can
do this safely using the Money Gram system operated by main post offices.

Money Gram will transfer money instantly to post offices or banks in most countries around the world.
You can also transfer money from a bank account here to a bank account in another country.

There is a charge for these services. Do not send money in the post.



Understanding Telephone Numbers

The UK telephone numbering system works in the following way,
numbers starting:

e 01 and 02 are landline numbers and are charged at standard rate from your telephone provider

e (07 are mobile phones numbers

e 0800 are free from a standard fixed line, however they are not free from mobiles

e 0844 are fixed rate up to 5p a minute

e (0845 are charged at local rates

e 0871 are fixed rate up to 10p a minute

e 09 are premium rate up to £1.50 a minute from standard lines and up to £1.85 depending on your
mobile operator

e 999 or 111 are the emergency numbers for police, fire, and ambulance and are free of charge from
all telephones

Important: when calling 08 numbers mobile phones operators may charge you up to 35p a minute.

Many people use internet phoning as a cheap option for foreign calls. If you search the internet you can
find a number of companies specialising in this such as

SK/DS

To call a foreign number you need to dial 00 access code which is followed by the country code, the area
code, and the local number.



Accommodation

Ways to find accommodation

Housing website that covers both lettings and sales for residential tenants

e Lookin the local newspaper (e.g. Lincolnshire Echo has a Friday supplement featuring properties)
e Advert cards placed in houses or shop windows or at supermarkets.
e Seeking advice from friends or people from your community.

Renting a house/flat usually involves a tenancy agreement
e |t sets out the rights and responsibilities of both tenant and landlord.
e Gives the security that as long as you do not break the terms of the tenancy agreement you may live
in the property
It should contain details such as:
—the length of the agreement
—the rent payable
— the things which are and aren’t allowed in the property e.g. pets.

Sometimes when signing a tenancy agreement you might need to provide documents such as:
— References
— Proof of employment

Private landlords
e The rent is usually set according to the local market price and can be changed dependant on the
type of the tenancy
e [f there is not written agreement, the tenant with short hold tenancy can ask for a written
statement on the following

Main terms:

— the date the tenancy began

—the amount of rent payable and the dates on which it is due

— any rent review arrangements

— the length of any fixed term

If you have any problems with your landlord, seek help at your local Council.

Deposit
e A deposit usually needs to be provided as a cover for any damage in the property or any unpaid
rent.

e Always check the details of the contract regarding the deposit and what it will cover but also how it
will be returned.

e Make sure you agree with all the details, terms and conditions before signing the tenancy
agreement.

e If you have any problems getting your deposit back, there is a Tenancy Protection Deposit scheme.
For more information go to the link below:
www.direct.gov.uk/en/HomeAndCommunity/BuyingAndSellingYourHome/RentingAHome


http://www.rightmove.co.uk/
http://www.direct.gov.uk/en/HomeAndCommunity/BuyingAndSellingYourHome/RentingAHome

Utilities

There are a number of different services you need to pay for if you have your own accommodation in the
UK.

If you rent accommodation, find out from the landlord if any bills (gas, electricity, water, council tax and
phone) are included in the rent. There are many suppliers of gas, electricity and telephone services. Some
details are included in the contacts section of this guide but there may be others that are cheaper. There
are many different ways and places to pay your bills and you must check each bill for these details.

Water

You must pay for the water you use. In some areas this can be a fixed price no matter how much you use
and in others the use of meters means you pay for the water you use. All water in Lincolnshire is provided
by Anglian Water.

Gas and Electricity

Houses in the UK are usually connected to gas or electricity supplies (or both) to provide power and heat.
When you move into a property you should contact the gas and electricity suppliers with the current meter
reading so you are not billed for what was used before you arrived.

Gas and electricity is billed on how much you use which utility companies check through the meter. Some
meters may need for you to pay as you use and for this you will need a payment card which can be pre-paid
at outlets displaying the sign.

Council Tax

Council tax is paid by all households in the UK. This is a tax paid to your local council. If you are on welfare
benefits or a low income, you may be entitled to council tax benefit which will

reduce the amount of council tax you have to pay. If you are living in accommodation provided by your
agent or employer, and you are not staying permanently in the UK, it is unlikely you will have to pay the tax
yourself.

Your local district or borough council will be able to tell you whether you have to pay or not.
Telephone
Most houses in the UK have a phone line running into them. The telephone company will usually be able to

connect you to their network through this line for free. You will have to pay to have a phone line fitted if
there is not already one running into your home.



About your Local Council

Lincolnshire has a two-tier system of local government. Two-tier local government involves a county council
and several district councils working together to deliver services.

Services delivered by county councils include education, social services, libraries and trading standards.
Services delivered by district councils include household waste collections, leisure centres and
environmental health services.

In some areas of Lincolnshire, there are also town and parish councils which have the power to provide
facilities such as allotments, public conveniences and war memorials.

Lincolnshire County Council

County Offices

Newland

Lincoln

LN1 1YL

Telephone: 01522 552222

Email: customer_services@lincolnshire.gov.uk

Places of Worship

You can find out about faith groups through any church or through the internet on
You may also find details in your local library.

Churches will help you to find places of worship and they have links to other people who speak your

language and share your faith.

Other Places for Information

Citizens Advice Bureau (CAB)

A general advice agency which offers special help on debt and welfare benefits and specialist advice on
employment problems.

You can check what benefits are available and how to apply.


mailto:customer_services@lincolnshire.gov.uk
http://www.lincolnshire.gov.uk/worship

The CAB website contains useful information about taxes, employee rights, immigration, driving licenses,
education etc. www.adviceguide.org.uk

You can also visit your local CAB to obtain help on specific, personal cases.

Lincoln and District Citizens Advice Bureau
Beaumont Lodge

Beaumont Fee

Lincoln

Lincolnshire

LN1 1UL

Telephone: 08444 99 41 99 — calls charged at 5p per
minute

Website: www.lincolncab.org.uk

Medical Services—New Patients

Lincoln Walk in Centre (non emergency)


http://www.adviceguide.org.uk/
http://www.nhs.uk/Services/clinics/Overview/DefaultView.aspx?id=96546

