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PATIENT EXPERIENCE REPORT 
 

May 2017 (April 2017 data) 
 
 
 
 

Trust level report 

¶ Complaints 

¶ PALS 

¶ Friends & Family Test 

¶ Patient Opinion 

¶ Voluntary Services 

¶ Patient Experience news and developments 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



Agenda Item 8.1 

 

2 

 

 

 

 
 



Agenda Item 8.1 

 

3 



Agenda Item 8.1 

 

4 

  



Agenda Item 8.1 

 

5 

COMPLAINTS 
Trust level 
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