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Friends & Family Test

Emergency Care
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What's your story?
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Patient Experience Report
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Compliments vs
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1 ’378 Counting Compliments received

this month

17%
negative

Staf Arteude N 600
Patiert Mood Feeling NG
o A 500
mplemention of Cae  INEINNEG__—_——
Envronment NN 400 (
Communication NI 300
Clinical treatment
: S 200
Catering |
Aomisicn 100 A
0 200 400 600 800 1000 1200 0------ B S e
Total
® Negative Tota NeutralTota m Postive Tota

B Letter/Email ] Card [ Flowers/Chocolates/Gifts I Other

To find our more please visit our patient experience intranet pages http://ulhintranet/patient-experience

or contact Sharon Kidd, Patient Experience Manager - Sharon.kidd@ulh.nhs.uk or 01476 464560
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Friends & Family Test 2016-2017

Overall Trust scores
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Care Opinion stories by site and type - April 16 to March 17

Counting Compliments - 2016/2017
By type
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Letter / Email Flowers/chocs etc
1332 6465 4015

To find our more please visit our patient experience intranet pages http://ulhintranet/patient-experience

or contact Sharon Kidd, Patient Experience Manager - Sharon kidd@ulh.nhs.uk or 01476 464560
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Trust level
. . Motes:
Number of Complaints Received
o0 April 2017: 55 complaints
received
BD
] Subjects of complaints include:
L 43 clinical treatment
43 communication
& admission and discharge
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B waiting times
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Grantham

Number of Complaints Received Motes:

12 April 2017: 4 complaints received
» Subjects of complaints include:

2 dinical treatment
0 communication
0 admission and discharge

B
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1 waiting times
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4 0 prescribing
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Complaints Timescale
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