United Lincolnshire Hospitals m

NHS Trust

Passport for Vulnerable Patients — Feedback sheet

1 Do you feel that the written words in the leaflet are clear and easy to
understand?
Clear Yes No Easy to understand Yes No
1 O 1 O

If No please give details below

2 Do you feel that the photographs in the passport are appropriate, clear and
easy to understand?

Appropriate Yes No Easy to understand Yes No

O O O O

If No please give details below

3. Do you think that the diagrams and pictures in this leaflet are helpful?

[ ] Yes, they are very helpful

[1 They are of some help

[[] No, they are not at all helpful

[ ] No diagrams / pictures are included

4. Do you consider that the size of the print in this passport is...?

[ ] Big enough to read easily
[ ] Too big

[ ] Small but readable

[ ] Difficult to read

5. Do you think that the written information in this leaflet contains sufficient detail?
[ ] It contains sufficient detail for me

[ ] It contains some detail, but | would like to see more
[ ] It does not contain sufficient detail for me



6. Are there any specific words, abbreviations or terms in this passport which you
would like to see explained in more detail?

[ JYes [ ] No

Please give details here

6. Are there any other sections you feel should be included?

7. Overall do you think this leaflet is....?

[ 1 Very well written
[ ] well written
[ ] Fairly well written
[ ] Badly written

If you have any additional comments you would like to make on this information
leaflet, please use the space below. Please use an additional sheet if appropriate.




Thank you for taking the time to complete this and for your help in developing the
passport for vulnerable people.

Forms can either be returned via post or email

FREEPOST RSBG-CKEE-UJCG

Assistant Patient & Public Involvement Manager
c/o Capital Projects

Grantham Hospital

101 Manthorpe Road

GRANTHAM

Lincolnshire

NG31 8DG

Email: patient.involvement@ulh.nhs.uk

If you have any specific issues/queries please contact Sharon Kidd, Assistant PPI
Manager on 01476 464560 or 07799 860206

The consultation period ends of 31 December 2011



