Transcript of the U L H About Us Video.

This video is just under three minutes long and includes images of Trust Staff,
Patients and Visitors to the various sites of the United Lincolnshire Hospitals Trust.

Presenter speaking:

“Welcome to United Lincolnshire Hospitals NHS Trust...

...four main hospitals....

...seven thousand eight hundred staff...

...delivering excellence in healthcare...

...to over seven hundred thousand people....

...across Lincolnshire.”

Chief Nurse, Sylvia Knight speaking:

“We provide a wide range of services at United Lincolnshire Hospitals Trust to all
age groups and our aim is to provide the safest possible care that we can in the

cleanest environments making sure we treat patients with dignity and respect at all
times.”

Presenter speaking:
“The trust is exceeding government targets...... with some of the lowest infection
rates in the country.”

“More than 660,000 patients are seen every year. The priority is to provide them
with high quality, safe care.”

A&E Consultant, Vikas Sodiwala speaking:
“We have a team of dedicated nurses, a team of dedicated doctors who work really
well together to provide the highest level of clinical care in this department”

Presenter speaking:
“The Trust is continually investing in its services....

....new equipment for the Breast Units enables patients to be screened and treated
with the latest technology”

Presenter speaking:
“Continuing investment in Neonatal Care has expanded the age of babies that can
be treated.



And a new state of the art CT Scanner...scans up to three times more patients a
year...”

Senior Radiographer, Malcolm Duff speaking:
“The benefits to the patient is that the scanning time is much quicker and so
therefore we should be able to see more patients and cut down the waiting time”

Presenter speaking:
“The trust offers a range of operations from simple day case procedures to
emergency surgery.”

Consultant Orthopaedic Surgeon, Mr Ramesh Nayak speaking:
“We provide one to one individual care and the feedback we get from patients is
excellent.”

Presenter speaking:
“The maternity services are highly commended with ongoing investment in our
Neonatal care unit.

One of the top priorities for United Lincolnshire Hospitals is to listen to patients and
what they need”

Presenter speaking:

“We are planning to become a Foundation Trust and want you to join us on our
journey. Membership is free, be involved as little or as much as you like.

Have your say, help shape our services for the future.”

Chair of Patient Council, Jean Burgess speaking:

“The Trust managers are very appreciative of the comments made by the patient
representatives when they are planning these services. We are made welcome
and our views are certainly taken into account.”

Presenter speaking:
“To find out more about the services offered by United Lincolnshire Hospitals,

...or how to become a member of the new Foundation Trust ...

Visit our website www.ulh.nhs.uk or call us on 01522 572301"

“Your opinion counts”



